Monuntunka BO3BpaTa A€HEeXHbIX cpeaAcTB

Velbrio Ltd. (B AanbHelweM «KoMnaHusa») CTpeMUTCA caenartb Ka)Xaoro KnnmeHTa c4acTnimBbiM OT
npegocTtaensemblx ycnyr. Noatomy mMbl paspabotanu gaHHyto Monutuky Bosspara, koTopas
ABMNAETCA HEOTbeMeMon YacTbio CornatueHuii ¢ KnmeHtamu, ¢ Lenbio NnpeaoTBpaTuTb
pasHornacusa ¢ Hawumu KnueHtamu:

1. OTKpbIBas KnueHTckum Cyet Ha cante KomnaHun, KnneHTbl cornaluaroTcs He 3anpalumBaTb U He
TpeboBaTb BO3BpaT CPeACTB UK BO3BpAT Nnatexa oT cBoero 6aHka unv nposargepa kpegutHon/
aebeTtoBon KapTbl B Nt060e Bpems BO BpEMSA UK nNocne ncnonb3oBaHus ycnyr KomnaHum B
CoOTBETCTBUM C ycrioBuamu CornatleHnin ¢ KnmeHtamm n apyrumm nonnTukaMmm n yCrnoBusiMu,
pasMeLLEHHbIMUN Ha canTe, KOTopble ABMSITCA HeoTbeMnemomn YacTbio CornatwieHun ¢ KnveHtamu.
JTiobas nonbiTka KNneHTOB KacaTenbHO YNOMSIHYTOro BO3BpaTta/Bo3Bparta nnartexa MoxeT
paccmaTpuBaTtbCs Kak HapyleHue CornawleHun ¢ KnueHtamum.

2. Ecnn KomnaHus nony4aet Bo3BpaT CPeACTB UK BO3BpaT nnarexa 3a nobyo TpaH3akuuio,
KomnaHusi octaBnsieT 3a cobomn npaBo 3amMopo3nTb TekyLmi 6anaHc KnmeHTta Ha cymmy Bo3BpaTta
[0 OKOHYaHus pa3bupaTenbcTBa No JaHHOMY BOMPOCY U BEPHYTb CPEACTBa NOCHe TOro, Kak byayT
HauncneHbl Bce HeobxoanMble cOopbl. KnneHTbl HECYT OTBETCTBEHHOCTb 3a MOKPbITUE NoBbIX
OTMEHEHHbIX NiaTexen n/munu copoe 3a BO3BpAT nnarexa.

3. KomnaHusa octaensieT 3a co6oii NpaBo, MO CBOEMY YCMOTPEHUIO, BEPHYTL Nnatexu KnvueHtam,
npon3BeAeHHble NOGLIM NNaTeXHbIM CNOCOGOM, BKIoYas KpeauTHble/nebeToBble KapThbl, C
yBegomMneHmem KnueHTa 3a oguH AeHb. B aToM criyyae cpeactea ByayT Bo3BpaLLeHbl Ha Ty e
NAATEXHYI CUCTEMY, U3 KOTOPOW OHM BbINM NEpPBOHAYANbHO NOMYYEHbI.

4. Ecnu KnueHT ncnonb3osan 6aHKOBCKU NepeBoA ANd NononHeHus cyeta, KomnaHns numeet
NnpaBo OTKNOHUTbL AENO3UT CPeacTB, NepeBeeHHbIX 6aHKOBCKMM NepeBoaoM Ha cyeT KomnaHun B
cnyvasx, Korga UamMeHeHa ykasaHHas Lenb nrartexa unu ecnv cpeacraa bbinm nepeBegeHbl
TpeTbM NULOM OT MMeHn KnuneHTa. B Takmx cnyyasax KomnaHusa BepHeT cpeacTea Ha 6aHKOBCKUIA
CYET, C KOTOPOro oHM Gbinn NepeBefeHbl. Bce pacxonbl, CBA3aHHbIE C BO3BPAaTOM TakMX NEPEBOOOB,
noxarcs Ha KnueHra.

5. B cnyyasx, koraa Komnanus nony4vaeTt nnatex Ha cveT KnneHTta ot kpeguTHon/nebeToBom kKapTbl
TpeTben CTOPOHbI, KoMnaHus BLINOMTHWT BO3BPAT Ha Ty Xe KpeauTHy/0ebeToByto KapTy, C KOTOPOWN
OHM ObIn NnepeBeeHbl. Bce pacxoabl, CBA3aHHbIE C Taknum Bo3BpaToM, byayT 3a cyet KnneHTa nnum
OpYrov TpeTben CTOPOHbI.

6. Ecnun ecTb pasymMHble OCHOBaHWS nonaraTb UK NO403peBaTh, YTO MPOUCXOXAEHME CPEACTB
KnueHTta n/unm Bca gestenbHocTb KnueHTa npotueopeyat Nonutuke Komnanum no 6opbbe ¢
OTMbIBaHUeM aeHer (AML) unu nobbim ycnosmsam CornawieHus ¢ KnneHtom n Bcem ero
HeoTbeMIIEMbIM YacTsaM 1N NoboMy 3aKoHy, HOPMATUBHBIM akTam 1 T. 4., KomnaHus octaBnseTt 3a
cobon npaBo B 0AHOCTOPOHHEM NOpsAAKe OTKa3aTb B 4eno3nTe/BbiBOAE CPeACTB ¢ cHeTOB KnueHTa
B cmcteMax KomnaHum, 3amMopo3unTb Takme cpeacTsa, 3abnoknposatb cHeT KnmeHTa, OTMEHUTb
nobble coBepLUEHHbIe NraTexu n/unu BepHyTb Takne cpeactaa. KnmeHT 0683aH BO3MECTUTb
KomnaHun npsiMble 1 KOCBEHHbIE YObITKW, KOTOpble KoMNaHus noHecrna B pesynbraTte
BblLLEyKa3aHHOoro.

7.B crny4yae ecnu KomnaHnst 06ocHOBaHHO Knaccmcbmu,mpyeT KaKyI'O-J'IVIGO neatenbHocTb KnueHTta
KakK nogo3puTesibHyr, HeyMeCTHYH n/vnu npoTnBopedallyro 0ObI4HON uenm ncnonb3oBaHUA ycnyr
one



KomnaHuun, ¢ Hanmunem npsamoro nmn KOCBEHHOIO HE3aKOHHOTO HamepeHus KnneHTta nnm 6e3
nobpon coecTtn, KomnaHusa octaBnsieT 3a cobom npaBo 4ENCTBOBATL B COOTBETCTBUN C 3TOM
Monutunkom n BepHyTb cpeacTea 6e3 npegBapuTenbHoro ysegomnenus Knuenta. B Takux cnyyasnx
KnueHT gomkeH Bo3amecTuTb KomnaHum npsiMble U KOCBEHHbIE YObITKW, pacxofbl, KOTopble
KomnaHus noHecna B pesynbrate gencrasum Knnexra.

8. KomnaHusa He npeaocTtaBndEeT HUKAKMX BO3BpPaToOB 3a y6bITKVI KnneHTa no nobbim NPpUYNHaMm.

9. KnnueHT MoXeT oTrnpaBMTb NMCbMEHHbIV 3anpoc Ha BO3BpaT, ecnin Ha cyeT KnneHTa 6blnn BHeCEeHbI
CpeAcTBa, Npu ycroBumK, YTo KrnneHT He ocyLLeCTBISAN HUKAKUX TOProBbIX onepauuii unm gpyrmux
TpaH3akuuii 6onee 14 aHel. KomnaHus BepHET nobble CpeacTBa TeM Xe METOA0M, KOTOPbIM OHU
ObINN BHECEHBI, B pa3yMHble CPokUX. Bo3BpaT MOXeT GbITb Npon3BeaeH Tonbko KnnMeHTy, KoTopbli
BHEC CPEeACTBA Ha KOHKPETHbIN c4eT. Bce pacxofbl, CBsi3aHHbIE C TakvM BO3BPATOM, JIOXKaTCsl Ha
KnueHTa. Bosspat 6yaeTt npon3BogMTLCS Ha NOMHY0 CYMMY, €Cnin He Obinu cornacoBaHbl Apyrue
ycnosusi. Bce octanbHble 3anpockl 6yayT paccMaTpuBaTbCsi Kak BblBOA, CPeacTB M obpabaTbiBaThes
C UCnonb3oBaHMeM 0ObI4YHbIX METOAO0B M NpoLeayp.

10. B cnyyae BbisiBneHus nobbix 3noynotpebneHnin unm MoeHHnYeckon geatenbHocTn Knnernta B
OTHoweHun nonntuk Komnanum, KomnaHusa octaensieT 3a cobor npaBo OTKNOHUTL 3anpoc KnveHTta
Ha BO3BparT.

11. 3anpoc Ha Bo3BpaT JoSmKeH ObiTb oTnpasneH KnneHToM Ha support@evercrest.capital ¢
yKasaHueMm criegyowmnx gaHHbIX:

1) NonHoe nms

2) Homep cyeTta

3) CTpaHa npoxunBaHus

4) cnonb3yemas BantoTa

5) Cymma 3anpalumBaemoro Bo3para
6) MeTtog onnarbl

12. daHHas NMonuTtuka Bossparta npegHasHavyeHa ans MHpopmMmnpoBaHust KnmeHToB 0 TOM, UTO
KoMnaHus He npeocTaBnsieT HAKaKuX BO3BPATOB, ECMN HE MPOM30LLITO HUYEro 13 BbILLeYKa3aHHOro.

13. KomnaHusi octaensieT 3a cobon npaeo nameHaTb Monntuky Bo3sparta no cBoeMy yCMOTPEHMIO
6e3 NnpeaBapuTernbHOro yBe4OMIEHMS.



